6th July 2021
Dear Parent/Carer
Further to our email dated 1st July 2021, we are delighted to invite you to our virtual Year 7
Parents’ Information session on Friday 9th July from 9:00am to 3.00pm.
The session will provide you with the opportunity to meet and speak with your child’s new Form
Tutor and ask any questions you may still have ahead of your child starting with us in
September. It would be lovely for your child to join you on this appointment should it be
convenient with their primary school. Please speak directly with them to make arrangements.
We will be using an application called School Cloud for you to make your appointments before
the Information Session, through which you can schedule a ten minute video conference. The
member of staff you are invited to book a slot with will be your child’s new Form Tutor. All you
will need to be able to access School Cloud is an internet enabled device. Information on how
you can book your appointment is detailed in the Parent Guide included at the end of this letter,
along with some troubleshooting guidance.
The booking system will be open from 8.00am on Wednesday 7th July until 8.00am on
Friday 9th July. If you do not have access to an internet enabled device or have any problems
accessing the system to make an appointment, please do not hesitate to contact us on
transition@bentonpark.net. Once you have completed the booking process you will be sent a
confirmation email containing a link to the Information Session, along with all the information you
need to join the video call.
If you prefer to have a telephone call with your child’s Form Tutor rather than a video
appointment, please book a slot using this system and leave your child’s Tutor a message to
outline that you prefer a telephone call and leave the relevant telephone number for us to
contact you on.
Appointments will be allocated on a first come, first served basis.
If you wish to invite another member of your family to the meeting, please contact us and we will
send you the information on how to do this.
We understand that for some parents/carers this may not be convenient and therefore, it is
entirely optional. Please be assured that if you are unable to access an appointment on this day,
your child will get to spend lots of time with their Form Tutor when they join in September and so
will soon get to know them well. Equally, if you have any questions or concerns you are
welcome to contact us at any time either by calling school or by email to
transition@bentonpark.net and we will get back to you.
Yours sincerely,

Richard Wood
Assistant Headteacher

Parents’ Guide for Booking Appointments
Browse to https://bentonparkschool.schoolcloud.co.uk/
Step 1: Login
Fill out the details on the page then click the Log In button.
A confirmation of your appointments will be sent to the email address
you provide.

Step 2: Select Parents' Information Session
Click on the date you wish to book – this will be 9th July 2021
Unable to make the date listed? Click I'm unable to attend.

Step 3: Book Appointments
Click any of the green cells to make an appointment. Grey cells are
unavailable.
Only book one appointment with your child’s Form Tutor.
To change an appointment, delete the original by hovering over the blue
box and clicking Delete. Then choose an alternate time.
Once you’re finished booking your appointment, at the top of the page
in the alert box, press click here to finish the booking process.
You will be able to leave a message for your child Form Tutor when you
book the appointment – please tell us here if you prefer a telephone call
instead of a video appointment.
Step 4: Finished
All your bookings now appear on the My Bookings page. An email
confirmation has been sent and you can also print appointments by
pressing Print. Click Subscribe to Calendar to add these and any future
bookings to your calendar.
To change your appointments, click on Amend Bookings.
Troubleshooting
Please make sure your name and the name of your child matches
exactly to the name used for your school place application.
If your contact details aren’t recognised, try those of anyone with 2nd
parental responsibility as the contact priority order may not be set on
our system and will reflect the data we have received from your child’s
primary school.

